
you started in

New Hampshire .

And now

branch off ice .

you have a Citizens Bank & New Hampshire House
Citizens Bank offers New Hampshire House customers a tailored solution
for sending and receiving international payments, including payments for
New Hampshire House. To help you compete in the global marketplace,
Citizens Bank's international banking solutions are tailored to meet your
needs and mitigate the risks of doing business internationally.

• Citizens Bank offers a no-fee solution for making foreign currency 
payments - CBForex™.

• CBForex™ is an internet-based foreign exchange transaction, initiation
and reporting system.  It provides real-time exchange rates.

• Customers may use CBForex™ for payments in over 25 foreign currencies.
It is not restricted to only payments for New Hampshire House fees.

• Customers sending repetitive payments to the same beneficiary can
establish payment templates to expedite transaction execution.

• Customers receiving foreign payments will be provided standard 
instructions for incoming payments to their Citizens account.

Citizens Bank representatives offer scheduled training sessions for using
CBForex™.  On-going support is available via a toll-free number directly to
the Foreign Exchange Trading desk.

Citizens Bank Requirements
In order to use the Citizens Bank CBForex™ online trading platform the 
following requirements must be met:
• Customer must have an Account with Citizens Bank 

(set-up with Branch personnel).

• Account must hold a minimum balance of $750.00.

• Customer must complete a Foreign Exchange Master Agreement.

• Customer must complete a CBForex™ Set-up Form.

INTERNATIONAL TRADE
RESOURCE CENTER

Just  think,
Not your typical bank.®
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Baseline Pricing of Services:

New Hampshire House is a unique service for exporters.

It enables a business to have a “virtual overseas office”.

The concept was designed to make transatlantic markets

more accessible by providing a low-cost, low-risk market

entry mechanism.  This service can be tailored to meet

the needs of small and medium-sized US firms to further

assist their access to overseas markets.

In London, New Hampshire House

provides US companies with a 

presence through a “virtual overseas

office” solution, The Transatlantic

Touchdown™.  This enables a company

to have a UK mailing address, telephone number, fax number, as

well as access to meeting rooms, workspace, videoconferencing,

and web-based information signposting. In addition, New

Hampshire House clients will have access to a team of experts in

overseas market development assistance and other “outsourced”

business services.

This consolidated approach to market entry and penetration

offers participating companies real solutions at a lower cost

than when done independently.

The result is having a 

virtual presence in an 

overseas market at an 

affordable cost and 

addressing your specific needs.

Touchdown Silver 

£250 One-time start up fees

£130 Fixed monthly fees

Plus variable monthly fees based on use of postage, telephone,
and other custom services. All costs given exclude VAT.

• A “New Hampshire House” address in London

• Mail sorted and forwarded weekly

• A UK telephone number with calls answered by an 
automated “virtual switchboard”

• A UK fax number for fax-to-email service

• Call forwarding, voicemail retrieval and additional 
call handling facilities are available for additional fees

• Meeting room rental, video conferencing and other 
services are optional

Touchdown Gold

£500 Refundable security deposit 

£375 One-time start up fees

£295 Fixed monthly fees

Plus variable monthly fees based on use of postage, telephone,
and other custom services. All costs given exclude VAT.

In addition to the Touchdown Silver services, Touchdown
Gold offers:

• A UK mailing address in your company’s name

• Mail sorted and forwarded daily with priority items
scanned and forwarded via e-mail

• Your UK number is answered by a receptionist in your
company’s name

• Discounts on call forwarding

• Discounts on meeting room hire rates

• Other customized services based on your needs

Introducing New Hampshire
House In London.

INTERNATIONAL TRADE
RESOURCE CENTER

State of New Hampshire Department of Resources
and Economic Development

DIVISION OF ECONOMIC DEVELOPMENT
OFFICE OF INTERNATIONAL COMMERCE

17 New Hampshire Avenue 
Portsmouth, NH 03801-2838  USA
603.334.6074 • Fax 603.334.6110
e-mail: nhhouse@dred.state.nh.us 

www.exportnh.com

Through a cooperative arrangement with service providers,

your virtual office can function just as a real office. All services

will be customized for and invoiced to your company.

Your customers will see your presence in Europe.

Go the next step. Take the New Hampshire House opportunity

to branch out without going out on a limb.

Call for details 603.334.6074
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