ITRC Schedule for 2009 & 2010
Our Export Seminar Series offers extensive training for every level of expertise. Participants choose from a wide variety of topics covering virtually every aspect of international commerce.

The Export Seminar series is brought to you by the International Trade Resource Center of the Department of Resources and Economic Development in partnership with Southern New Hampshire University. 

August 2009
Thursday, August 6
International Finance Tools *
Int’l payment tools and Ex-Im Bank & SBA programs

9:00am – 12:00pm, Concord 
Tuesday, August 11

Automated Export System (AES)*
9:00am – 12:00pm, Concord  
Thursday, August 20

Doing Business in Saudi Arabia

9:00am – 12:00pm, Concord  
September 2009
Thursday, September 3
Safety, Security and Defense Exports Session One
9:00am – 3:30pm, Concord  
Wednesday, September 9
Introduction to Exporting*
A basic overview of the export process. Perfect for companies or employees that are new to exporting
9:00am – 3:30pm, Concord  
Tuesday, September 15
Doing Business in China: New opportunities and old challenges for U.S. companies approaching the China Market
1:00pm – 3:30pm, Concord 
Thursday, September 24
Doing Business in India

9:00am – 12:00pm, Concord 
October 2009
Thursday, October 1
Export Documentation*
A comprehensive training on all necessary documents

9:00am – 3:30pm, Concord  
Tuesday, October 13
EAR Licensing Issues*
Department of Commerce

9:00am – 3:30pm, Concord  
Tuesday, October 20
ITAR Licensing Issues*
Department of State

9:00am – 3:30pm, Concord  
November 2009
Thursday, November 5
International Chemical and Electrical Compliance 
WEEE, RoHS, REACH, and other Regulatory Issues

9:00am – 3:30pm, Concord
Tuesday, November 10

Marketing Your Product Overseas

Time, location to be determined.
Thursday, November 12
Collaboration and Innovation
9:00am – 2:00pm, Concord  
Thursday, November 19
Safety, Security and Defense Exports Session Two

9:00am – 3:30pm, Concord  
December 2009
Tuesday, December 1

Food Export- the Caribbean

9:00-3:30pm, Concord

Wednesday, December 2

Luke Ritter Presentation: Total Security Management

Manchester, Time, Location to be determined.

Thursday, December 3
Introduction to Importing

9:00am – 3:30pm, Concord  
Tuesday, December 15
Complete Comprehension of Incoterms*
9:00am – 12:00pm, Concord 
January 2010
Thursday, January 14
Doing Business in Mexico
9:00am – 12:00pm, Concord  
Thursday, January 21
International Protocol
9:00am – 12:00pm, Concord  
February 2010
Tuesday, February 2
Safety, Security and Defense Exports Session Three

9:00am – 3:30pm, Concord  
Thursday, February 11
Doing Business in Russia

9:00am – 12:00pm, Concord 
March 2010
Tuesday, March 2
Automated Export System (AES)*
9:00am – 12:00pm, Concord 
Thursday, March 11

NAFTA*
Understanding the benefits of NAFTA and necessary 
documentation

9:00am – 12:00pm, Concord  
Tuesday, March 16
Foreign Affairs Presentation
A seminar addressing current political, social and economic foreign affairs and how they impact trade

9:00am – 12:00pm, Concord  
April 2010
Thursday, April 1
Global Intellectual Property Protection
9:00am – 12:00pm, Concord  
Tuesday, April 20-Thursday, April 22
3-Day Bureau of Industry and Security (BIS) Export Compliance Event *
Complying with BIS Export Controls (Days 1 and 2)

Defense Trade Controls (Day 3) (INVITED)
All three days 9:00am – 4:00pm
Portsmouth. Price to be determined
Thursday, April 29
Safety, Security and Defense Exports Session Four

9:00am – 3:30pm, Concord  
May 2010
Trade Specialist Certification Course*
These 5 full-day training sessions, spread out over a two-month period are designed for participants to become knowledgeable and certified in all foundational aspects of international trade. Topics covered are varied depending on the course and range from Export Documentation, U.S. Department of State Licensing, U.S. Department of Commerce Licensing, AES, Free Trade Agreements and Embargoes, to Financing, Payment Methods, Global Marketing, Market Research, and Import Compliance Issues. Both written and oral exams will be administered on the final day. Upon successful completion of the exams, participants receive a certification, endorsed by the State of New Hampshire’s International Trade Resource Center and Southern New Hampshire University. All sessions will be held in Concord from 9:00am – 3:30pm. 
Session 1 – Thursday, May 6
Session 2 – Thursday, May 13
Session 3 – Thursday, May 20
Session 4 – Thursday, May 27
Session 5 – Thursday, June 3
June 2010

Tuesday, June 15
International Chemical and Electrical Compliance 

WEEE, RoHS, REACH, and other Regulatory Issues

9:00am – 3:30pm, Concord  
Thursday, June 24
Safety, Security and Defense Exports Session Five

9:00am – 3:30pm, Concord  
Seminar dates and times are subject to change. 
*Certified Global Business Professional
Seminars with a (*) are additionally designed to prepare business representatives and individuals to take the National Association of Small Business International Trade Educators (NASBITE) exam, in order to obtain the Certified Global Business Professional (CGBP) designation. The NASBITE CGBP designation identifies individuals proficient in global commerce. For more information on the CGBP Program visit their website at www.nasbite.org.
All Concord seminars will be held at:

The Department of Resources and 

Economic Development

172 Pembroke Road

Concord, NH 03301

For more detailed information on our classes go to calendar of events on our website at www.exportnh.org Questions or to register call 603-271-8444 or email seminars@exportnh.org.

The International Trade Resource Center,( ITRC), is a bureau of the State of New Hampshire’s Division of Economic Development / Department of Resources and Economic Development.  The training program is offered through the ITRC in partnership with Southern New Hampshire University.
